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7212 South Blackhawk Street #1-102
Englewood CO 80112
(720) 629-3629
chantele.gibson@outlook.com
Chantele Rene Gibson


Project Coordinator / Network Operations Support / Computer Aided Drafter 
A result oriented professional with proven abilities in system implementation, troubleshooting, software training, installation, and maintenance of desktop systems.  Known for successfully handling multiple tasks including: Autocad 3D Map, NDS, JDS, Fireworks, Martens, ADP, NICE, WFM, Sales Force, Cisco Agent Desktop, Sharepoint, Web Chat, Remedy, ITIL Service Desk, VPN Client, Cisco NAC Agent, Microsoft Project, Microsoft Office Suite, Sentinel, OneNote,, and MS Exchange.
Certification
COMP TIA – A+ Essentials and IT Technical Certification, Jan 2010

Tech Skills Denver, CO

Professional Experience

CAD Drafter, SQUAN Communications, Greenwood Village, CO Feb 2017-July 2017
· Compiled Century Link telecom field notes and drafted engineering and construction drawings

· Documented aerial, buried, and underground cable specification materials in NDS, Network Design Systems
· Utilized AutoCAD 3D mapping and NDS software to create and edit telecom plant designs

· Tracked and broadcasted live spare inventory of copper cables  
· Analyzed available inventory on proprietary software, Fireworks/ BidMaster, NDS, Martens, WFM, and JDS.
Network Ops Support II, Group Elite Communications Inc., Greenwood Village, CO May 2016-Oct 2016
· Monitored alarms and generated reports from application and web based servers
· Trained on NICE and proprietary web based client software as a system administrator 

· Completed technical courses for IT personnel focusing on system monitoring, maintenance, MAC, and troubleshooting    

· Published daily SNMP traps, alarm occurrences, and recommended actions to the client services group 
Contract Service Delivery Project Manager, APEX Systems, Centennial, CO Jul 2015-Aug 2015
· Contracted and assisted with Comcast Business Services at their onsite facility 

· Day to day deployment task management of internal, external and in-market cross functional teams ensuring successful completion of deployments within scope, schedule, and budget

· Planned agenda and facilitated customer implementation calls.

· Verified cardholder information updating personal profiles and emailed temporary passwords

· Initiated and maintained customer relationships from receipt of order through scheduling installation.

Remote Customer Care Agent, Higher One, New Haven, CT Aug 2013-May 2015
· Handling high volumes of incoming calls from college students who are Higher One account holders.

· Provide stellar customer service by responding to student’s calls in an efficient, caring, and professional manner.

· Serves as the initial contact with inactive and active cardholders.

· Document inquiries via Pidgin online chat and emails offering feasible solutions to cardholders.

Analyst Project, Volt / Cricket Communications, Greenwood Village, CO Aug 2011-Nov 2012

· Tracked web orders and managed escalations providing daily updates to Customer Relations, Web Channel personnel, and third party vendors.

· Ensured customer escalation issues were addressed in a timely manner and helped identify website and process efficiencies.

· Methodically retained and disclosed web order refunds utilizing Cricket’s proprietary Payment Refund tool.

· Scheduled and organized daily meetings utilizing the scheduling tool in MS Outlook.

· Broadcasted on a weekly report to third party vendor web issues, customer impact on web inventory, pre-launched testing, and gauged perpetual solutions.

· Received Star Awards based on excellent customer deliverables from Cricket employees.

Technical Help Desk Analyst, Booth Creek Information Technology, Centennial, CO Aug 2010-April 2011   

· Managed and implemented a 5,000 user Service Desk utilizing Active Directory
· Setup user email accounts, changed and reset passwords

· Provided customer service support met or exceeded Service Level Agreements (SLA).

· Tested proprietary software and broadcasted findings to multiple team members.

· Managed a support service desk staff of 10 people.

Temporary Call Center Rep, State of Colorado, Denver, CO Feb 2010-Aug 2010   

· Assisted claimants on filing initial unemployment claims via personal computer support by entering an Internet Application.

· Launched macros in MS Word to pull information from Colorado Unemployment Benefit system.

· Created electronic forms from claimant’s previous employer wages.

· Administered high quality customer service in the delivery of the unemployment program.

Education

2003      Metropolitan State College - Denver, CO

Bachelor of Science

College of Business Administration, Computer Information Systems, 3.06 GPA

1994
Texas Tech University - Lubbock, TX

Bachelor of Interior Design

College of Human Sciences, FIDER accreditation

