STEVEN NEEDLER
6947 South Spruce Dr West	     cell (720) 480-4623
Centennial, CO 80112						Steven_Engr@yahoo.com

PROFESSIONAL SUMMARY

Experienced with analysis and presentation of results, with particular strengths in:
Business Analysis				Project Management
Data Queries					Technical Presentation
Process Analysis and Improvement		Metrics Development and Measurement
Excel Ability and Usage			Procedure Writing/Maintenance

SIGNIFICANT ACHIEVEMENTS

· Managed customer database reconstruction project to enhance annual revenue $500K:  identified opportunity, assembled team, set goals, and coordinated team's efforts.
· Implemented and maintained a vendor QA program.  Achieved cost savings and improved vendor QA awareness.
· Eliminated 100 annual hours of duplicate Failure Analysis (FA) effort by coordinating groups' efforts.
· Eliminated 18-month backlog of FA reports through effective time management.
· Increased delivery compliance for three main suppliers from 55% to 91%, 84% to 97%, and 0% to 22%.  
· Increased usage of data retrieval group 20% by marketing its capabilities to other groups.
· Defined customer notification processes for End Of Service Life and price increases.
· Eliminated six-month backlog of audit findings by effective time management and teamwork. 
· Devised solutions that saved $3 million over F-16 system life by improving system reliability.

PROFESSIONAL EXPERIENCE

SELF-EMPLOYED, Centennial, CO					                      2018 – current
[bookmark: _GoBack]Develop and use inexpensive sources for various items – apparel, watches, robot vacuums, etc. Repair items as necessary.  Advertise them on outlets such as Craigslist, ebay, Nextdoor, Poshmark, etc.  

TASHA ELIZABETH SEMOTAN, ATTORNEY, Centennial, CO 		   	2011 - current
Part Time Legal Assistant
Supported solo practitioner in the performance of tasks related to the management of cases in a civil law practice, including both trial and appellate level cases.  Assisted in researching complex legal issues using the Colorado State Bar Association database.

Interpreted and evaluated contracts and agreements, court orders, depositions, motions and pleadings, exhibits, and the trial/hearing record.  Noted relevant points for later discussion with principal; suggested case strategies for initial, response, or reply pleadings and motions, and in determining points on appeal.  

Prepared trial and hearing exhibits and pre-trial discovery documents, assisted in drafting motions, briefs, and other pleading documents.  Proofread documents prepared by the principal and proposed changes in both content and structure.  Recommended procedures for streamlining, automating, and increasing the efficiency of the practice.  
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PROFESSIONAL EXPERIENCE (cont.)

QUANTUM, Englewood, CO (contracting through Everest Consulting)		2015
Service Product Manager
Identified data sources available for pricing. Developed pricing tools to save time and improve accuracy, through customer interface to determine requirements and explain capabilities. One tool, developed for internal use using Visual Basic, allowed generation of thousands of parts, previously a two week job, in 30 minutes. Another tool, designed for the field pricing force using vlookups, permitted 100% accurate instant quotes, previously a confusing time intensive task. Provided documentation and training to end users.

Developed service parts: part names, part numbers, and pricing, using calculations based on new product and using similar products. Developed 5000+ new service parts.

THE COMEX GROUP, Greenwood Village, CO	2012 – 2014
Data Quality Engineer
Documented and analyzed financial data and processes to determine data errors and track down their source.  Designed and documented a new data architecture for queries and data analysis.  Drove correlation between data sources from 19% to100%.

 ECHOSTAR/DISH NETWORK, Englewood, CO	2006 - 2011
Data Analysis Engineer
Defined metrics, working with management and IT, and then tracked and presented those metrics.  Coordinated with IT to develop databases, and ran queries on those databases.   Used and combined data from flat files, databases, Excel files, and Access files. Discovered data issues, tested to determine their risk, and directed efforts to repair them.  Defined and improved data acquisition and analysis/presentation architectures.  Presented analysis results to management.  Managed department sites in HTML and Sharepoint.  Developed analyses that were used to determine damages in a court case against a vendor due to nonadherence to performance requirements.  Saved company $250K by identifying a capacitor problem prior to ship, allowing capacitor replacement in house.

Created and drove project to cost out various scrapping strategies to save $160K/year – identified and selected databases, designed a data processing architecture, ran queries, performed analysis, and presented results.  Drove project to reduce reported instances of No Problem Found (NPF) returned receivers, both by redefining metrics and by improving processes.



EDUCATION


Master of Science, Environmental Engineering, Colorado School of Mines
Master of Science, Business Administration, University of Phoenix
Bachelor of Science, Mechanical Engineering, University of New Mexico 
