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[bookmark: _vd1lw3ab4eki]Risk Managment/Business Development 

Enterprising and perceptive sales leader with 15+ years of experience achieving growth for companies in the insurance space. Talented business developer with a reputation identifying untapped opportunities and a commitment to delivering outstanding service at every touchpoint. Influential communicator skilled at forming relationships based on transparency and options, as well as at building consensus around bold, profitable strategies.
 
SIGNATURE STRENGTHS

Consultative Sales (B2B/B2C) • Digital Marketing • Program Management
 Risk Management • Process Improvement • Training & Talent Development
Microsoft Office Suite • Zendesk • Leads360/Velocify • Infusionsoft  

PROFESSIONAL EXPERIENCE

[bookmark: _g5lqljocl50v]Career Note: Planned gap year; dedicated focus and time to revamping the Andover Glen Homeowner Association covenant; performed part-time insurance consulting. 
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[bookmark: _dpdf9ynm92dc]National Accounts Consultant & Director                                                      August 2015-June 2017  Regional Director                                                                                                       February 2014-July 2015

Turned around the lowest revenue generating region of customer acquisition for agencies  servicing the personal lines insurance market. Developed and provided hands-on support for new lead nurturing model, advised senior leadership on improvements to customer service processes, and managed and forged relationships with large revenue clients and high-end accounts ($2K-$12K/mo.).

· Introduced a retention-based growth model (40-50% comeback rate).
· Tripled monthly revenue bringing CO Southeast to highest generating region in 15 months.
· Increased revenue from large agency clients (20+ total)  by 36% over an 8-month period.
· Established cross-sell/upsell processes, developed customer service documentation practices, and delivered training for helpdesk staff; procedure adopted company-wide.

[bookmark: _r402chdgzx32][bookmark: _GoBack]The Laughlin Agency						                          April 1997-October 2012
Owner & Exclusive Agent for Allstate Insurance Company

[bookmark: _knf856vlm43r]Built an insurance and financial services  agency from the ground up (leading a  staff of two) catering to individuals, families, and businesses; top customer retention agent in Colorado West Central Region. Steered all business development efforts with a focus on referrals.
Owner & Exclusive Agent, The Laughlin Agency, Continued		

Advised clients on a comprehensive portfolio of solutions and stayed abreast of the most current products and services, as well as industry regulations.
 
· Cultivated a book of business with one of the top five retention rates in the state (10%+ above company agency average).
· Maintained a consistent 4.4 / 5.0 customer service rating by delivering a high-touch experience that improved and built on the standard sales model.
· Honored with Quality Agency, Silver sales award designations. 
· Featured in 5280 Magazine as 2012 Five Star Home/Auto Insurance Professional.
· Recognized as 2007 Customer Experience Maverick for the West Central Region.
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[bookmark: _ao3zfyeo61fo]Early Career: Staff Claims Representative & SIU Specialist with Allstate Insurance; strong case management, subrogation and arbitration experience.


EDUCATION & CREDENTIALS

American Educational Institute, Inc. 
Claims Law Specialist
ARM Certification (Associate in Risk Management)

University of Colorado at Boulder 
Bachelor of Science in Geology (Geomorphology) & Economics (International Finance) 	  

College for Financial Planning	
Chartered Retirement Planning Counselor Studies 

Corporation for Long-Term Care, Inc.
CLTC Designation, Certification for Long Term Care Planning
Prometric / NASD Securities Licensing Series 6 & 63

Personal Financial Representative
Colorado Insurance License Property & Casualty, Health and Life


COMMUNITY INVOLVEMENT

Eisenhower-Evans Scholar Alumni Association, Committee Member
CU Black Alumni Association, President, Board Member, Black Student Alliance Mentor	
AndoverGlen Homeowner Association Board, Neighborhood Watch & Communications Coordinator
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