VALERIE DERRICK-FLANIGAN

valerie_derrick@outlook.com. 303-730-3822

Qualification
Seasoned professional with progressive experience as a disability and life insurance claims examiner with demonstrated success at overseeing each component of the insurance and adjudicating process. Analytical and detail oriented, skilled at identifying, investigating and resolving problems. Excellent communication and interpersonal skills with the ability to interact effectively with clients, colleagues and management personnel. Flexible and adapts quickly to changes in conditions and circumstances, equally effective on self-managed projects or as a team member and respond efficiently to pressure of deadlines.

Audits  ( Strategic Planning ( Project Management ( Policy Development ( Process Improvement ( Negotiations ( Reporting ( Consulting ( Client Relations ( Customer Service ( Recruiting/Training/Development ( Leadership/Motivation ( Quality Assurance Testing ( Risk Management ( Reinsurance ( Expense Control ( Financial Analysis.

Professional Experience

Great-West Financial, Denver, Colorado(10/2015-present

Sr. Life & Disability Specialist

· Manage a complex claim caseload of Disability Income Benefits, Office Overhead and Hospital Indemnity claims within department and policy guidelines.

· Analyze, investigate and instigate complex claim decisions, including authorization of payments and denials.

· Performs thorough financial and medical documentation reviews, followed by detailed analyses.

· Perform needs assessment and arranges for outside medical and/or investigative services.

· Assist and advise customers regarding usage and benefits of organization’s products and/ or services.

Colorado Bankers Life Insurance Company, Greenwood Village, Colorado(9/2010-1/2015 

Claims Supervisor

· Liaison between outside legal counsel to handle resolution of unusual claim issues and customer complaints.

· Liaison between operations and vendors by ensuring our vendors delivered on contractual requirements. Also interviewed, recruited and managed the relationships with new and current vendors. 

· Responsible for planning, organizing, and directing the teamwork activities that administered complex life, disability and living benefits claims. Ensured internal quality and productivity standards were met; developed and maintained best practices and claim procedures for all claim processes; and actively identified and implemented process improvements. Maintained claims database and reviewed/updated claim status.

· Responsible for hiring, training and separation of employees. Coached, developed, and motivated team to meet or exceed department standards; identified training opportunities.

· Managed the claims department call center.  Monitored daily phone calls, (average 70 calls daily). Handled over 500 escalated phone calls, over 50 complaints from the DOI and customers.

· Coached, developed, and motivated team to meet or exceed department standards; identified training opportunities. Compiled and conducted staff performance appraisals. Evaluated performance, and recommended salary/promotion changes for personnel.

· Created and coordinated training programs specifically for Claims and other internal departments.

· Approved time cards, vacation requests, and coordinated staffing for department. 

· Coordinate the production of analytical business reports identified action items and took steps to resolved action items, (reinsurance treaties, and department reports).

· Created quality control programs, implemented standards and coach employees toward high performance and success. 

· Assisted and advised customers regarding usage and benefits of organization’s products and services.

· Led projects of complex scope and long duration, ensuring they supported business improvement and organization wide targets for growth, efficiency, quality and effectiveness.

· Claims handling and investigations, researched fraudulent claims. Evaluation of liability exposure and litigations and implemented corrective action based on findings.

· Used knowledge of reinsurance agreements couples with long established relationships with reinsures resulting in collection of routine & difficult reinsurance claims.

· Developed, fostered and maintained relationships with reinsurance intermediaries and reinsures.

· Provided staff training for claims compliance. Developed and revised Claims policies and procedures per guidelines to mitigate risk.

· Conducted quality assurance audits for all processed claims, payments, disputes or discrepancies to ensure accuracy.

· Primary interface of audits (State DOI, Reinsurance) of LTC, disability and death claims. 

· Led team in supporting audit engagements and technical responses to individual findings. 

Colorado Bankers Life Ins. Company, Greenwood Village, Colorado(4/2010-9/2010

Marketing Communication Specialist

· Created and developed training materials for the company website as well as external field training.  

· Created PowerPoint Presentations for meetings, both internal and external.

· Operated as liaison between the sales support coordinator and marketing to identify training gaps and overall communication improvements with field partners.

· Coordinated and monitored the launch and implementation of new product offerings and product changes. 

· Supported the product development strategy for the marketing department.

· Served as the super administrator of the field partner’s web portal.  Operated as the marketing liaison between Marketing and IT for company website, as well as provide on-line business access. 

· Created communication materials for external use. 
Colorado Bankers Life Insurance Company, Greenwood Village, Colorado( 5/2006- 4/2010. 

New Business Team Lead


· Foster customer and agents relationships.

· Assisted and advised sales agents and customers regarding usage and benefits of organization’s products and/ or services and application completion. Also, worked with agents to answer questions, obtain missing applicant information and followed through to resolve any outstanding issues.

· Prioritized and organized casework in high volume, quick paced production environment.

· Reviewed new applications for completeness, accuracy and regulatory compliance.

· Followed company defined guidelines to process annuity and/or life applications.

· Approved annuity applications and/or refers life applications to underwriting.

· Performed final audits of new policies for accuracy, prepared and sent new policies to agents and customers.

· Followed up with financial institutions sending funds for pending applications as needed.

· Requested and followed up on medical information, labs and exams as needed.

EDUCATION

· B.S., Marketing, Metropolitan State College of Denver, Colorado.


